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Help for HomeworkNOW Teachers 

Registration/Renewals 

 How do I create an account? 

 What forms of payment do you accept? 

 How can we contact someone regarding payment? 

 How do I renew my teacher account? 

 What is ClickBank/Keynetics and why does it show on my Credit Card/Bank 
Statement? 

 

How Do I  Create A Teacher  Account? 

Go to http://www.homeworknow.com/signup/ and follow the instructions on the screens.  
If your school has a prepaid schoolwide account, have your school©s 6 digit pin and 
HomeworkNOW School ID ready.  If you are creating an individual / single-user teacher 
account you have 45 days to trial the service before you must register. 

What forms of payment do you accept? 

For School Wide Accounts: No teacher payment necessary as your school purchased 
accounts for all teachers in their school. 

For Individual Teachers Accounts: HomeworkNOW accepts various forms of payment, 
including all major Credit Cards, On-Line Checks, Mailed Checks, Money Orders 
(Purchase orders only accepted for school wide accounts only.) 

How can we contact you regarding a payment? 

By Web: http://www.homeworknow.com/contactus/  

By Phone: 888.397.6297 

How do I  renew my teacher  account? 

For school wide accounts: Your account will automatically get renewed when your 
school renews its school wide account. Remind your administrators to renew 
HomeworkNOW when you get close to the renewal date, which is visible in the teacher 
control panel. 

For individual teacher accounts: In the teacher control panel, click the YOUR 
ACCOUNT link on the top of the page. Under the account summary section, you will see 
a button to renew your account. 



What is ClickBank/Keynetics and why does it show on my Credit Card / Bank 
Statement? 

ClickBank / Keynetics is our Trusted, Secure Credit Card Transaction service. When you 
pay for you teacher account, your payment is processed by this HomeworkNOW partner. 
Click Bank is a Better Business Bureau approved processor.  

Help for Teachers: Getting Started 

Use this guide to help get started with your HomeworkNOW account and the functions 
available in the Teacher Control Panel. This guide assumes that you have a registered 
teacher account with HomeworkNOW. 

·  Logging In 
·  Introducing The Control Panel 
·  Adding A Class 
·  Deleting A Class 
·  Adding/Editing Assignments for A Class 
·  Previewing and Printing Your Class Info/Assignments 
·  Accessing Your Assignments Pages 
·  Glossary of Control Panel Buttons 

 

Logging In: To log into your, go to http://www.homeworknow.com/teacher/  or click 
the LOGIN button from the HomeworkNOW.com website. 

Teacher Control Panel: The teacher control panel is the interface that allows 
teachers to manage their HomeworkNOW account and their class information. The 
Control Panel has two main tabs, YOUR ASSIGNMENTS (where teachers control 
classes and assignments) and YOUR ACCOUNT (where teachers manage personal 
information such as name, account preferences, password, etc. 

Adding A Class: To add a class or subject matter to your account, fill in the ADD 
NEW CLASS form on the YOUR ASSIGNMENTS tab (the default tab) of the teacher 
control panel. Classes/subjects show up in alphabetical order. To sort by school 
period/block, put the period/block before the class name. For example, ©Period 1: Math.© 

 

 

Deleting A Class: To delete a class or subject matter to your account, click the 
DELETE button to the right of the class you wish to delete. 



 

 

Editing Class Assignments: See editor section below. 

 

Previewing / Printing Your Assignments: You may preview your assignments 
in printer friendly format easily from the control panel by clicking the print all icon.  This 
feature allows teachers to print out / create assignment sheets that can be handed out to 
students during class or placed in a teacher©s mailbox. 

 

 

Accessing Your Assignment Pages: You may have parents/students access 
your in formation in several ways: 

·  My.HomeworkNOW.com: by accessing http://MY.HOMEWORKNOW.COM 
students/parents can easily search by school, teacher name or geographic location 
to find your information. 

·  Provide Students/Parents with your private URL:  Your private url (which is 
shown on the control panel) allows users to access your information directly. The 
format for your private web address is 
http://my.homeworknow.com/teachers/<username> where <username> is your 
HomeworkNOW username. 

·  By mobile/cell phone. Students may access HomeworkNOW via mobile phone 
providing their phone is wireless web capable. (click here for a demo) 

  

 

Glossary of Control Panel Buttons: Below is a table of all other commonly used 
buttons in the control panel. 

Edit A Single Class©s Assignments/Notes  
 

Delete A Single Class 
 

View/Manage Archived assignments for a single class or subject matter 
 



View Manage statistics 
 

Edit ALL class assignments in one screen. 
 

View ALL assignments in printable format. 
 

 

Help for Teachers: Editor Help Guide 

To edit a assignments/notes for a particular class click the EDIT button to the right of the 
class name. To edit all assignments/notes from all classes in one screen, click the EDIT 
ALL button in the control panel under the list of class/subject names. 

·  Updating Class Name 
·  Attaching a File 
·  The Editor 
·  Archiving 

 

Updating Class Name: You can update/change the name of a class subject in the 
edit screen. 

 

 

Attaching a file: HomeworkNOW allows teachers to attach 3MB worth of files that 
can be inserted into HomeworkNOW pages. This feature is great for take home tests, 
course outlines, class notes, custom images and more! To upload a file, first click the 
Insert File/Insert Image button as illustrated below. 

 

Next you will be shown the file manager utility. On this screen you have several options.  

Option 1:You may insert an image or file to link to by entering its URL if it already 
exists on the Web. 

 



Option 2: You may add/delete or choose files form your personal file gallery. You may 
upload images, PDF©s, word processor docs, zips, spreadsheets, music, Java, text files and 
more! When you upload a file, that file can be used in any of your pages/listings. Once 
you upload a file, it will show in your personal file gallery.  To insert a file into a page. 
Click the file you wish to insert into your page. 

 

Option 3: Choose an image from our stock image library. 

 

 

The Editor: HomeworkNOW is proud to offer its users WYSIWYG (What You See Is 
What You Get) editing! This advanced editor has a simple point and click interface. No 
HTML programming or technical knowledge required to use it.  



 

·  System/Browser Requirements 
·  Functions Available via the Editor UI 
·  Keyboard Shortcuts 
·  Replacing Double Spaces with Single Spaces 
·  Typing in HTML instead of using the editor 

System/Browser Requirements: (If you do not meet this requirements you will 
see a normal text input box instead of the advanced editor). The advanced editor supports 
IE5.5+ for Windows, Netscape 7.1+ , Mozilla 1.4+ , Firefox or Camino for all OS 
(including Linux, Unix, MacOS, Windows, etc.)  

Functions Available In The UI : 

Cut/Copy/Paste   
Paragraph styles   
Font size   
Font face   
Text color and background color   
Bold, italic, underline, strike-through  
Superscript and subscript   
Indent and unindent paragraph   
Number and bullet list  
Paragraph alignment   
Hyperlink   
Horizontal line   
Insert image and edit image properties (image alignment, alternative 
text and border alignment via right click) and Insert File or custom 
images.  

Create table and set different attributes (cellspacing, cellpadding, 
border width, etc.) After you created a table, you can modify it 
(insert/remove columns or rows, edit table/cells attributes).  

 

Undo/redo  



HTML Source editing for advanced users  
Remove formatting    

Insert symbols  
Right-Click Property Editing   

 

Keyboard Shortcuts: The Editor supports popular keyboard shortcuts as well such as: 

CTRL-B for bold 
CTRL-I for italics 
CTRL-U for underline 
CTRL-C for copy 
CTRL-V for paste 
SHIFT-Enter for single spacing 
etc. 

Using Single Spaces Instead of Double spaces: As of 9/26/2004 the default behavior of 
the editor is to single space when  the ENTER/RETURN button is clicked with the <p> 
tag. Holding down the SHIFT key as you hit ENTER (SHIFT-ENTER) will create a 
single line break with the <BR> tag. 

Typing HTML instead of using HTML editor : Users can manually create HTML by 
entering HTML tags by switching the editor to HTML editing/source editing mode. This 

is done by clicking the button in the editor toolbar. Click here to see the HTML guide 
for teachers. 

 

Archiving Old Assignments: HomeworkNOW provides the ability to archive old 
assignments. This feature is very useful as it allows students/parents to view past 
assignments and/or notes. To archive, click the archive check box under the editor.  
ONLY ARCHIVE IF YOUR CONTENT HAS SUBSTANTIALLY CHANGED! I f 
you are just making cosmetic or  minor  changes to a class assignment, we 
recommend that you DO NOT archive.  As too many archives may confuse 
students/parents. 

 

Help for Teachers: Top Questions 

Below are some of the more frequent questions we receive from teachers and 
administrators about the HomeworkNOW service. If you have a question that is not 
addressed below, be sure to contact us today. 



 Why can©t I find my name in the assignment directory under my school name? 

 How do I change my password, email address or display name? 

 I forgot my password, what do I do? 

 I forgot my username, what do I do? 

 I don©t want others to be able to contact me through my assignment page. Can I turn 
this feature off? 

 I received an inappropriate message from my assignment page. Can I track down who 
sent it? 

 Can I bold or change the color or format of my assignment page? 

 

Why can't I  find my name in the assignment directory under  my school name? 

If you have a trial account or if your school©s prepaid account has expired, your name will 
not be visible from the public HomeworkNOW teacher directory. We do this in trial 
accounts for security reasons. (We don©t want someone creating a free trial account, and 
posting inappropriate content under a school name.) Although your name is not visible, 
you can still give students your direct, personal URL to your assignment page, which can 
be visible. Remember that your personal address to your assignment page is 
http://www.homeworknow.com/fetch?teacher=younamehere. With yournamehere 
being your HWNOW username. 

How do I  change my Password, display name, email address or  any other  personal 
information? 

Passwords can be changed from the Teacher Control panel, under the YOUR ACCOUNT 
tab when you log into your account. Here you can edit and save all personal information 
and preferences. 

I  forgot my password, what do I  do? 

If you forget your password, and have access to email, you can use our Forgotten 
Password feature from the teacher login page ( http://www.homeworknow.com/teacher ). 
This utility will email your password to you immediately. Otherwise contact the 
HomeworkNOW support team for assistance. 

I  forgot my username, what do I  do? 

If you forget your username, contact the HomeworkNOW support team for assistance. 

I  don't want others to be able to contact me through my assigment page. Can I  turn 
this feature off? 



This feature can be turned off from the Teacher Control panel, under Account 
Information when you log into your account. Here you will find a button that allows you 
to disable the contact form on your assignment page. 

I  received an inappropr iate message from my assignment page. Can I  track down 
who sent it? Can you track down who sent it? 

We give you the IP address of the sender©s computer when you receive a message from a 
student/parent. The numerical IP address is located at the bottom of the message. Federal 
Law prohibits us from giving any more information (i.e., web logs, tracing, etc.) without 
a case id/number from you local law enforcement agency. If you do receive a threatening 
message and want to inform the authorities, we will do everything in our power to help 
the investigation once we receive a case number/id. 

Can I  bold or  change the color  or  format of my assignment page? 

Yes. You can change the color, bold, underline, create links and much more with you 
assignment page through the power of HTML. Click here to go to the HTML Guide that 
we have created for teachers that shows teacher how to create more interactive 
assignment pages. 



Help for HomeworkNOW Admins 
 

Payment and Renewals 
  General ?'s 

 What forms of payment do you accept? 

 How can we contact someone regarding payment? 
  School Wide Accounts 

 Do you have restrictions on paying a school wide account by PO? 

 How do I renew my school wide account? 

 When should we renew our school wide account? 
  Individual Teacher  Accounts 

 What is ClickBank/Keynetics and why does it show on my Credit Card/Bank 
Statement? 

 

What forms of payment do you accept? 

HomeworkNOW accepts various forms of payment, including all major Credit Cards, 
On-Line Checks, Mailed Checks, Money Orders, and Official School Purchase Orders 
(Purchase orders only accepted for school wide accounts only.) 

How can we contact you regarding a payment? 

By Web: http://www.homeworknow.com/contactus/  

By Phone: 888.397.6297 

Restr ictions on paying a school-wide account by PO? 

Yes. Here are our PO Guidelines: 
 
(1) Yes, we accept school purchase orders. 
(2) We accept POs (purchase orders) from accredited schools in the US only.  
(3) Please mail your school PO to the address listed below. For faster account activation, 
you may fax your PO to 888.397.6297.  
(4) We only accept purchase orders on official school formats that use assigned purchase 
order numbers. No letterhead or blank head POs please.  
(5) The purchase order must have a authorized signature of a school official. 
(6) We reserve the right to refuse any order. 
(7) Please include a phone number for the school©s purchasing department. 
(8) Purchase Order Terms are Net 30. 
(9) You/your school will be invoiced by US mail. 
 



Please remit PO©s  in the amount quoted to you while placing your order to:  
 
Yes Interactive (HomeworkNOW)  
6 Elton Ave 
Stratham, NH 03885 

Again, for faster service, we recommend that PO©s be faxed to us at 888.397.6297. 
 
*  *  *  Please be sure to write your school©s new HomeworkNOW ID number on your PO 
and make checks payable to YES INTERACTIVE. *  *  *   

How do I  renew my schoolwide account? 

When you are ready to renew your school wide account, go to 
http://www.homeworknow.com/renew.  

When should we renew our  school wide account? 

School wide accounts should be renewed at least 2 weeks before the account expiration to 
avoid service interruption.  

What is ClickBank/Keynetics and why does it show on my Credit Card / Bank 
Statement? 

ClickBank / Keynetics is our Trusted, Secure Credit Card Transaction service. When you 
pay for you teacher account, your payment is processed by this HomeworkNOW partner. 
Click Bank is a Better Business Bureau approved processor.  

 
 
 

Help for HWNOW Admins: How To Guide 

Use this guide to help get started with your HomeworkNOW account and the functions 
available in the Admin Control Panel. This guide assumes that you have a registered 
school wide (multi-user) account with HomeworkNOW. 

·  Logging In 
·  Introducing The Admin Control Panel 
·  Adding A Teacher Account 
·  Deleting A Teacher Account 
·  Updating School Account Contact Info 
·  Checking the status of an account 
·  Accessing Your Assignments Pages 
·  Using the School NewsTicker 



·  Sending School Alerts to Mobile/Email Users and more 
·  Recalling/Deleting a School Alert 
·  A Note about My.HomeworkNOW Accounts 

 

Logging In: To log into your, go to http://www.homeworknow.com/admin/  or click 
the ADMIN LOGIN button from the HomeworkNOW.com website. 

Admin Control Panel: The admin control panel is the interface that allows admins 
to manage their HomeworkNOW school account and their related teacher accounts. The 
Control Panel has 3 main tabs: 

1. YOUR SCHOOL ACCOUNT (where the school wide account information and 
status is managed) 

2. YOUR TEACHERS (where teacher accounts are managed) 
3. SCHOOL ANNOUNCEMENTS (where you can display relative school 

news/announcements on your school page and associated teacher pages) 

 

Adding A Teacher Account: To add a new teacher account for a school, click the 
CREATE ACCOUNT button on from the YOUR TEACHERS tab screen.  You may also 
have teachers register their own accounts with the school©s id number and pin at 
http://www.homeworknow.com/signup/  

 

Deleting A Teacher Account: To delete a teacher count, click the DELETE button 
to the right of the teacher account you wish to delete. 

 

 

Updating Your School Account Contact Info: Your account information on 
file and the ability to edit that info is available via the YOUR SCHOOL ACCOUNT tab. 
Edit the entries you would like to update then click save. 



 

 

Checking Accounts Status / Renewal Info: Your account status and expiration 
date is available via the YOUR SCHOOL ACCOUNT tab. There is link to obtain 
renewal information in the YOUR ACCOUNT STATUS section. 

 

 

Accessing Your School Pages: You may have parents/students access your in 
formation in several ways: 

·  My.HomeworkNOW.com: by accessing http://MY.HOMEWORKNOW.COM 
students/parents can easily search by school, teacher name or geographic location 
to find your information. 

·  Provide Students/Parents with your private school URL:  Your private url (which 
is shown on the control panel) allows users to access your information directly. 
The format for your private web address is 
http://my.homeworknow.com/school/<id> where <id> is your HomeworkNOW 
school account id number. 



·  By mobile/cell phone. Students may access HomeworkNOW via mobile phone 
providing their phone is wireless web capable. (click here for a demo) 

·  Encourage students and parents to create My.HomeworkNOW.com accounts 
on HomeworkNOW. See section below that discusses 
My.HomeworkNOW.com accounts in more detail. 

 

Using the School Newsticker: The School NewsTicker feature of 
HomeworkNOW will post important school announcements on your school©s 
student/parent HomeworkNOW pages (including your schoolwide directory and related 
teacher pages). The newsticker  feature is a great way to convey non-cr itical school 
news such as spor ts scores, upcoming events, long term notices, etc. (For  cr itical, 
shor t-term messages, it is recommend that you use the School Aler ts feature of 
HomeworkNOW. See next section.)  

Your school newsticker will automatically display any active school alerts . The 
newsticker feature supports HTML so you can link out to other sites. Use the form on the 
SCHOOL NEWSTICKER tab to review and update your school news. If you leave the 
form blank, the announcement box will not be visible on your related HomeworkNOW 
pages.  

 
  



 

The School Alerts feature of HomeworkNOW allows your school 
administration to post/send important announcements/alerts to your students and parents. 
The school aler t feature is a great way to convey important school aler ts such as 
school closings, delays, repor t card information, emergencies, etc. proactively to 
students and parents. 

When an alert is posted, that information is received by parents and students in a variety 
of ways: 

·  Alert is posted on all related HomeworkNOW teacher and school pages in the 
public directory (Alerts will be automatically added to the school newsticker and 
stay active for a user specified number of days). 

·  Alert is sent out via email and mobile text message/SMS to those 
my.homeworknow account holders who have subscribed to receive alerts from 
your school. 

·  Alert is sent out to our 3rd party content providers, such as Verizon Wireless and 
other 3rd parties that subscribe to HomeworkNOW data 

To Send an Alert from the schoolwide admin controlpanel: 

·  Click on the School Alerts Tab 
·  The interface will show you the last school alert sent and how many email/mobile 

subscribers have opted to receive messages from your school. (Again, keep in 
mind that if this number is low, your message is still posted publicly on all of 
your school related HomeworkNOW pages.) 

·  Enter your alert, such as "School will be closed today and tomorrow." Messages 
can not be longer than 100 characters due to size restraints on many mobile 
carriers. 

·  Select how long the alert will be valid for. This will determine how long the alert 
will stay active in the HomeworkNOW system. (even though an alert may stay 
active for multiple days, my.homeworknow users will only recieve one email/text 
message in regards to any one alert). 

·  Click Send. It may take a few moments to process the alert through our 
distribution channels. 



 

Supported Wireless Providers 

Although HomeworkNOW can be viewed on every carrier©s WAP/XHTML enabled 
phones, HomeworkNOW currently only supports the following wireless providers for 
transmitting School Alerts: 

Verizon Wireless 
Alltel 
ATT 

Cingular 
Nextel 

Sprint PCS 
T-Mobile 

Virgin Mobile  
Bell Mobility 

TELUS Mobility  

To Delete Or Recall An Aler t 

When an alert is published, that data is sent to end-users and 3rd party data feeds.  To 
recall an alert, simply transmit a second alert informing users to disregard the previous 
alert, or amend the previous alert with changes.  I t is highly recommended that you do 
not publish an excessive amount of aler ts as statistics show that end-users are likely 
to ignore them if they become flooded w/ email and text messages. 

A Note about My.HomeworkNOW.com Subscr ibers 



My.HomeworkNOW.com Accounts give parents and students the ability to create free 
accounts on HomeworkNOW that entitle the users to: 

·  Conveniently view all assignments and classes/teacher  listings on one page. 
No more need to click or search for every teacher or class. 

·  Print all classes/teacher  listings/homework from one screen. 
·  Receive important school aler ts and announcements such as school closings, 

emergencies, etc. via email and mobile phone / text messages. 

This service is free: students/parents do not have to pay, or supply personal information 
to use My.HomeworkNOW, which makes it fully compliant with the various Children©s 
Online Privacy Protection Acts. My.HomeworkNOW is dedicated to school to 
home communication only. The users will NEVER receive any advertisements 
or 3rd party messages from the service. Only school related data. 

Encourage your students and their parents to sign up for a free account at 
MY.HOMEWORKNOW.COM. 

 

Link Your Website To HomeworkNOW 

This help section explains how to link your website to HomeworkNOW.  

 How do I link my school website to individual teacher pages? 

 How do I link my school website to my school©s HomeworkNOW directory page? 

 Do you have any images/banners that we may use on our site to link to 
HomeworkNOW? 

 

L inking Your School Website To An Individual Teacher 's Assignment Page 

To link to an individual teacher page you have a couple of options: 
 
Option 1: L ink to a Branded Homeworknow.com page - this means user will 
be taken away from your site to the HomeworkNOW branded assignment page, just as if 
they were viewing the assignments from the public homework directory. Below is what a 
branded HomeworkNOW teacher page looks like. 



 

To use this mode, replace XXXXX w/ teacher username. 
 
<a hr ef =" ht t p: / / my. homewor know. com/ t eacher / XXXXX" >Teacher  Name</ a>  

Option 2: L ink to teacher  assignments in unbranded mode - this means that 
link will open a browser in new window, which is not branded w/ hwnow logo, and no 
navigational links (confines user to your site). All they can do when they see a page in 
unbranded or print mode is to close the window.  Below is an example of what unbranded 
mode looks like. 

 

See below for link example, replace XXXXX w/ teacher username. Be sure that this link 
opens a new browser window. Notice the new window target in the link. 
 
<a t ar get =" _bl ank"  
hr ef =" ht t p: / / www. homewor know. com/ f et ch?t ype=pr i nt &t eacher =XXXXX" >Teache
r  Name</ a> 



You may use the above direct link techniques in any way you wish (ie, through 
textlinking, through HTML forms, etc.) 

 

L inking Your School WebSite To Your School's HomeworkNOW Directory 

There are three ways to link your site to your school©s HomeworkNOW Teacher 
Directory: Branded, Unbranded, and Compact modes. 

Option 1: Branded Mode - this will display all teachers registered in your school 
using HomeworkNOW in the branded HomeworkNOW format (shows HWNOW logos, 
and links). Below is an example of the branded mode (this is the view you see from the 
public HomeworkNOW directory. 

 

To do this, you must create a HTML link in the following format, where XXXX is your 
school©s HomeworkNOW ID number. 

<a  hr ef =" ht t p: / / www. homewor know. com/ f et ch?hwnowi d=XXXXX" >Li nk Text  
Her e</ a> 

Option 2: Unbranded Mode - this will display all teachers registered in your school 
using HomeworkNOW in the unbranded HomeworkNOW format (no external hwnow 
logos, links, etc.) This format is good to use on your web site in frames, when you want 
to confine users to your domain only. Teacher pages are displayed in ©print© mode, 
meaning they open in a new window, contain no HomeworkNOW logos, links, etc. and 



can be close via link to return to the directory view. Below is an example of what the 
unbranded view looks like. 

 

To use this view, you must create a HTML link in the following format, where XXXX is 
your school©s HomeworkNOW ID number. The below code sample is for a HTML link, 
you may also use the HTML below as a frame set source, to embed it in your site via 
HTML frames. 

<a  
hr ef =" ht t p: / / www. homewor know. com/ f et ch?hwnowi d=XXXXX&vi ew=unbr anded" >Li
nk Text  Her e</ a> 

Option 3: Compact Mode - this will display all teachers registered in your school 
using HomeworkNOW in a compact unbranded format (no external hwnow logos, links, 
etc.) Teachers are displayed in a drop down list. This format is good to use on your web 
site in iframes, when you want to confine users to your domain only. Teacher pages are 
displayed in ©print© mode, meaning they open in a new window, contain no 
HomeworkNOW logos, links, etc. and can be close via link to return to the directory view 
or preceding page Below is an example of what condensed mode looks like.. 

 

To use this view, you must use the following format, where XXXX is your school©s 
HomeworkNOW ID number. The following example is an IFrame example - allowing 
you to add a teacher directory to any of your existing web site pages. 



<i f r ame name=" Homewor kNOWI Fr ame"  
sr c=" ht t p: / / www. homewor know. com/ f et ch/ ?hwnowi d=XXXXX&vi ew=compact "  
mar gi nwi dt h=" 1"  mar gi nhei ght =" 1"  bor der =" 0"  f r amebor der =" 0"  hei ght =" 80"  
wi dt h=" 486" > 
Your  br owser  does not  suppor t  i nl i ne f r ames or  i s  cur r ent l y  conf i gur ed 
not  t o di spl ay i nl i ne f r ames. </ i f r ame></ p> 

 

Help for Students/Parents 
 
Help for Students/Parents: MY.HOMEWORKNOW.COM ACCOUNTS 
Want to receive your school©s announcements and alerts automatically in your email box 
and/or mobile phone? Want to list all your classes on one page? A FREE 
my.homeworknow account is the answer.  A free My.HomeworkNOW, enhances the 
HomeworkNOW experience by giving students and parents and others the ability to: 

·  Conveniently view all assignments and classes/teacher  listings on one page. 
No more need to click or search for every teacher or class. 

·  Print all classes/teacher  listings/homework from one screen. 
·  Receive important school aler ts and announcements such as school closings, 

emergencies, etc. via email and mobile phone / text messages. 

This service is free: students/parents do not have to pay, or supply personal information 
to use My.HomeworkNOW, which makes it fully compliant with the various Children©s 
Online Privacy Protection Acts. You will never see advertisements or be sent unsolicited 
messages from My.HomeworkNOW.com. 

 

Creating an Account 

To create a My.HomeworkNOW Account: 

·  In a web browser, navigate to http://my.homeworknow.com. 
·  Enter your email address to have signup information sent to your email in order to 

verify your email address. 
·  Check your email and navigate to the signup URL that is provided. 
·  Fill out the signup form in its entirety and click the CREATE ACCOUNT button. 



 
Example of Signup Form 

·  My.HomeworkNOW currently supports the following wireless text messaging 
providers: 
Verizon Wireless 
Alltel 
ATT 
Cingular 
Nextel 
Sprint PCS 
T-Mobile 
Virgin Mobile  
Bell Mobility 
TELUS Mobility  

 

Managing Your Account 

Once logged in to your My.HomeworkNOW account.  Will will see any class shortcuts 
or active school alerts that you have subscribed to through your account. To change your 
account settings such as email, password, mobile phone number, or to add/delete 
shortcuts and/or alerts, click the Account Settings button. 



 

 

Creating Shortcuts and Alerts 

Alerts: To receive an email or text message on your mobile devices in the even of a 
critical school announcement such as a school closing, delay, etc., create School Alerts 
for every school you would like to receive alerts from. Not all schools participate in the 
HomeworkNOW School Alerts program so speak with your school administrators to be 
sure. 

Class Shortcuts: Although you may still search for class or teacher listings through the 
standard my.homeworknow.com interface, a My.HomeworkNOW account allows you to 
conveniently list all of your classes/listings on one page via Class Shortcuts. Click the 
CREATE NEW button to create shortcuts all of your classes. Next time you login, those 
classes will be displayed on your My.HomeworkNOW welcome screen. 

 

 



Deleting An Account 

To delete your My.HomeworkNOW account contact support at 
http://www.homeworknow.com/contactus.  

Help for Students/Parents: TOP QUESTIONS 

 Why are there no teachers listed under my school? 

 How do I get my school involved with HomeworkNOW? 

 Are Students subject to advertising on the site? 

 Do students have to register with personal information? 

 

Why are there no teachres listed under  my school? 

If you see no registered teachers under your school, then more than likely your school as 
a whole and any of its teachers are not participating in HomeworkNOW.  

How do I  get my school involved with HomeworkNOW? 

While HomeworkNOW is used at over 600 US schools nationwide, there are still many 
schools that are unaware of the service. We strongly recommend that you use the 
resources on this site to show your school©s teachers, administrators, school board, and 
parent PTA groups about the benefits of the service. Visit our About HWNOW section 
for some helpful information. 

Are Students Subject To Adver tising? 

HomeworkNOW is the only online assignment directory on the Internet that is (a) does 
not have any advertisements in its service and (b) does not require that a student register 
or enter any information to use the service. This ensures that no information on minors 
will ever be stored in any HomeworkNOW system. We charge Schools (for school wide 
accounts) and teachers (for teacher accounts) nominal fees that help us keep the service 
up and running without outside advertising distractions. 

Do Students have to register  with personal information? 

HomeworkNOW is an open assignment directory that does not require that a student 
register or enter any information to use the service. This ensures that no information on 
minors will ever be stored in any HomeworkNOW system.  

 


